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UnLocKING SECURITHOR The SECURITHOR trial version and Full distribution are the same. The only difference resides in the
unlock of SECURITHOR beyond the 30 days trial period. Using SECURITHOR beyond the 30 days trial
requires the purchase of a license from MCDI or from your MCDI dealer. Following this purchase, and
unlock of SECURITHOR must be made on the PC where SECURITHOR will be used.

When using the Trial version, number of remaining days will show on top bar to SECURITHOR main
window. Be sure to contact MCDI at least one working day before expiration of trial to insure
SECURITHOR does not lock down. Even in such as case, the alarm receiving and processing will continue
to work and be accessible. All other features will not be accessible.

Upon installation, SECURITHOR creates a unique Hardware ID specifically for your PC. This hardware ID
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a N e ~‘ HIDnew.txt is to be transmitted to MCDI for final unlock of SECURITHOR. It is preferable to have access
St T to the Internet for the unlock process as HIDnw.txt is a file containing a long string of digits to MCDI.
Transmission errors are greatly minimized when transmitting the HID electronically.

Go to STnet> Help>Activate to open unlock web form (securithor.com/unlock). Internet access is
required. using this route will generate hardware ID and attach if to the web form automatically. Fill as
much details as possible about your purchase. MCDI will return license as soon as possible.
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will return it by email as a file. You must install this file in the
folder MCDI>SECURITHOR. Moving SECURITHOR to another PC
is possible but requires deactivation on the first PC and re-
unlock in a second PC.

You can also use STnet>Help>Add a license to automatically
copy the License file to the right directory.
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Unlocks are made during MCDI business hours. Outside business hours, unlocks are provided to holders
of a 24 hours support contract. SECURITHOR is engineered to always keep the ALARM PROCESSING
WINDOW unlocked EVEN if all other section are locked. Other functionalities may be reduced until you
contact MCDI.

WARNING: only one license file should be present in the MCDI>SECURITHOR folder in order to unlock
SECURITHOR. Remove any prior files ending by .license

OPTIONS AND ADDITIONAL FEATURES
Level of unlock is determined by MCDI according to license purchased. For the Network Edition, number
of connecting stations is set in the license file.

Some license files are limited in time and will work only for a period of time. You must renew your
license file with MCDI in order to pursue use of SECURITHOR. Remaining number of days shows on the
top bar of component STnet and expiration date is stated in the About SECURITHOR window. Allow at
least one working day to contact MCDI to get a new license.

Some options such as STM are paid option for ST1 and require a new license file for activation.
License may restrict the use of some languages or add specific languages.

IN CASE OF EMERGENCY CALL MCDI AT +514.481.1067 OR CONTACT SUPPORT@MCDI.COM
SUPPORT OUT OF BUSINESS HOURS IS ONLY PART OF PREPAID SUPPORT CONTRACT.

EMERGENCY LICENSES
Although the Alarm Processing section is never locked, SECURITHOR is provided with 3 emergency

licenses to make temporary unlocks. They should be used with precaution and in case of extreme
necessity when you cannot reach MCDI support. Each is valid for 5 days and can only work ONCE.
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Installing a second or third emergency license will void the previous one, even if its 5 day term is not
completed. Once the 3 emergency licenses are used, SECURITHOR cannot accept more emergency
license unless computer is reformatted and SECURITHOR is re-installed with an empty database. Re-
installing SECURITHOR alone will not permit using more emergency licenses.

To use Emergency License (version >1.1.0.5)

-Close SECURITHOR and STnet.exe

-Locate and copy elsewhere any .license file present in the MCDI>SECURITHOR folder

-Locate Emergencyl.license in the MCDI>SECURITHOR >EMERGENCY folder.

-Move it/Copy to the MCDI >SECURITHOR folder.

-Restart STnet.exe

-Restart SECURITHOR.

-Contact MCDI. Unlocking SECURITHOR is made when positive identification of your SECURITHOR is
made. Have your Company name, sales record or serial number ready. Unlocking is made during MCDI
business hours unless you hold a 24H support contract.

To use second or third Emergency license, remove all emergency license from the MCDI>SECURITHOR
folder. There should be only one .license file in the MCDI>SECURITHOR folder. Repeat previous
procedure with Emergency2.license or Emergency3.license. Contact MCDI. Unlocking SECURITHOR is
made when positive identification of your SECURITHOR is made. Have your Company name, sales record
or serial number ready. Unlocking is made during MCDI business hours unless you hold a 24H support

contract.
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